Section 4 - Promoting Good Working Practice

Promoting a safe church is not so much a matter of procedures and rules, although these are also needed, but rather working together, both helpers and those with differing vulnerabilities, to provide the right environment for everyone to grow in Christian faith. It is important that those working together agree on standards of conduct and how activities are to be carried out. This is particularly necessary if those adults involved in the activity cannot speak for themselves. Attitudes of respect and consideration should be developed in all work with adults, ensuring that everyone is able to maximize their life chances and independence. Privacy and confidentiality are important to everyone and especially people who are dependent on others for aspects of their everyday living. 

Premises

Church buildings will be inspected to meet Health and Safety standards and should allow people with disabilities to participate as much as possible. The Diocesan Access Policy should be referred to in order to ensure that the parish carries out its duties under the Disability Discrimination Acts of 1995 and 2005. Briefly, issues of access, visibility, audibility and toilet facilities are among the items that should be addressed. The Ecclesiastical Insurance Health and Safety Policy document should also be consulted and its advice implemented.

Duty of care - Insurance advice

All church workers have a duty of care to those to whom they minister. National and diocesan good practice guidelines should be followed to ensure that insurance cover is maintained. The insurers should be contacted as soon as it is clear that a claim may be made against a diocese or parish. 

Prevention of abuse in the Church

Prevention is best achieved by both the careful training of workers and the provision of supervision or mentoring for all those working with vulnerable people. Church workers need to understand that they hold a position of power and influence, even if they do not feel that this is the case.

As in the case of protecting children, a culture of informed vigilance is one where abuse is less likely to take place. This requires that we all accept the possibility that people can be abused by individuals and by groups within the church, and to develop an awareness of such situations.

Prevention can be particularly difficult with those who may be vulnerable, because of the range of people who are in contact with them and the variety of ways in which churches and others try to be of help or befriend people who would otherwise be isolated. The desire to provide a safe environment should not get in the way of allowing people to develop their own friendships and contacts - some of which may be felt to be risky. People have to be free to make mistakes. 

Risks are increased when people have individual contact with those who are vulnerable. Having people working together in groups can be one way in which harmful behaviours can be prevented. This is not always the case, however, and there have been many instances of a culture of abusive behaviour or attitudes developing in organizations or amongst groups of workers. 

Worship

There are times and occasions when it is appropriate to hold services which have a focus on people with learning or other disabilities. In such services the liturgy should not be demeaning or patronizing but should have the same aims as any other form of worship. Consultation with those who will attend, their families and their carers will help to ensure that everything is appropriate to the occasion.

Regular worship in church should take account of the wide range of requirements of any congregation. Useful advice concerning access, printed materials and  the use of signing, among other issues, is contained in the diocesan Access Policy.

Safe Church Policy
Section 4 - Promoting Good Working Practice
Page 2 of 14
1st Edition, May 2008  


